
Supportive Care 

We’re here for all West Australians 

affected by cancer. 

Supportive Care Presentation
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Cancer Council WA

Who are we?

Cancer Council WA is the leading independent cancer 
organisation in the state. 

We support people from the point of diagnosis through to their 
treatment and beyond.

We are the only charity that works across every area of every 
cancer.

Prevention – Research - Support
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Supportive Care

• Accommodation and Support Services

• Cancer Support Services

✓ 13 11 20

✓ Community Support Services

✓ Regional Support Services

• Palliative and Supportive Care Education

✓ Professional Development

✓ Residential Aged Care Excellence in Palliative Care Program (RACEPC)

✓ Communications course and McLarty scholarships 

✓ Program of Experience in the Palliative Approach (PEPA)



Cancer Council WA Supportive Care.

Monday to Friday, 9am to 5pm.

We support people affected by cancer - including family, friends, and 

workplaces, providing guidance, clear information, and connections to 

helpful services.

To assist people with limited English proficiency, Cancer Council WA will access the 

Translating and Interpreting Service (TIS National). 

Find out more about our services — book a health professional team presentation 

communityengagement@cancerwa.asn.au

mailto:communityengagement@cancerwa.asn.au
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Accommodation and Support 
Services

Lodges

Crawford Lodge – Nedlands

Milroy Lodge – Shenton Park
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Cancer Support Services

Cancer Council 13 11 20

• Provides a single point of easily accessible information, emotional and 
practical support, and referral to appropriate community services

• Around 5,000 calls / year (over 1100 from regional WA)

• Across all types of cancers

• 32% call us within first month of diagnosis; 68% within first 12 months – 
we want to improve this!



• Counselling, 

• Financial counselling,

• Legal & Financial Services,
• Legal services,

• Financial planning,

• Employment law,

• Life Now,

• Wig Service,

 

• Complementary Therapy,

• Publications,

• Accommodation Services,

• Holiday Break Program,

• Cancer Connect and 

• External support services.
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Cancer Support Programs.
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Cancer Support Services

State-wide Support Services

• Great Southern – Albany

• Midwest – Geraldton

• Peel - Dot’s Place Mandurah

• Southwest – Dot’s Place Bunbury

• Metro (Lodges)

• Fiona Stanley Hospital
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Palliative and Supportive Care 
Education

• Improve the quality of palliative care service delivery in community, 

residential aged care and acute care settings.

• Evidence based Palliative Care education

• Aimed at all team members of the healthcare system 

• PEPA – Program of Experience in the Palliative Approach & IPEPA
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Publications.



Health Professional Referral Form

You can refer your patient to 13 11 20 for a call back, to access 
our supportive care services.
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Health Professionals



Thank you.

Supportive Care Presentation
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